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CyberTrax2TM

1. Introduction 

 Release Notes 

This document notes the major new features and changes in this release of CyberTrax2. It also documents known 
problems and workarounds. 

2. About This Release 
CyberTrax2 Release 2.30.4 includes some new ASN functionalities to the portals, some new additional filter 
for Main report, some additional option for Past Due report to map data against cargo due date as well as bug 
fixes on Internal and Client application.  
 

3. Projects  

3.1 Ops: Report 

• Mantis IDs: 0004194: Add "In Transit conditions" to Main Report 

Description of Change: Add additional option as a checkbox on condition filters tab with a label “Show In Transit records 
only” to apply “In Transit hardcoded conditions” to results of “Main Report.”   

• Mantis IDs:  0004220: New Report Request - Past Due against "Due Date" 

Description of Change: Create an option to the “Past Due” report for “Cargo Due” type with cargo due date as a filter. This 
report is mapped data against “Cargo due date” instead of “Estimated delivery date”. “Created on date”, “Authorized date”, 
and “Cargo due date” are additional output fields that added to both “Previous Day” and “Past Due” reports. 

 

3.2 ASN phase III 

• Mantis IDs: 0004160: [ASN 20 ph3] ASN flag: Notification Email & SMS. Client Watch list 

Description of Change: Add flagged ASN shipment(s) to client Watch List on homepage automatically. This feature also 
can be set on My Profile on Watch List Shipments Status Notifications section in order to turn on/off e-mail and/or SMS 
notifications. There are some changes on how to display the status bar with mouse over description with an appropriated 
date on Authorization column on watch list. For “Rejected” shipment, it is automatically removed from “Watch List” one 
month after status was rejected. For “Delivered” shipment, it should be appeared in “Watch List” for 1 week and then 
removed to “Archived” tab. For ASN record that is unflagged, it will be automatically removed from “Watch List” 

• Mantis IDs: 0004079: Expedited Shipment Approval Feature 

Description of Change: The “Expedited Approval” functionality is an optional feature, available in the ASN portal. This 
provides significant opportunities to drive cost saving and increase productivity and efficiency by reducing exceptions, by 
identifying the root cause(s) for expedited shipments. The ability to approve Expedited Shipments is assigned on a user 
specific basis, as an additional user credential. As an additional option, a reason code can be mandated in order for an 
approval to be processed. This is for Truck-Domestic ASN portal only. Reason codes are to be managed in Admin module 
under “Transportation”. E-mail notification will be sent out to shipper and planner when shipment is expedited. 
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• Mantis IDs: 0003925: [ASN 20 ph3] Support additional ASN 2.0 Fields/Columns (on download to xls and flexible 
shipments list) 

Description of Change: Implement support additional ASN 2.0 fields/columns in shipment list on flexible shipment list 
display feature as well as output list on download to excel. 

• Mantis IDs: 0004173: [ASN 20 ph3] 3PL output field 

Description of Change: Add 3PL as an additional field to be available on the output list of download to excel as well as on 
flexible shipment list display. 

• Mantis IDs: 0004006: [ASN 20] change: add validation for Cargo Due Date and Cargo Available Date 

Description of Change: Implement validation for Cargo Due date to be after Cargo available date.  System does only allow 
the CT’s cargo due date to be equal or greater than the CT’s cargo available date and CT’s approved on. If Cargo due date 
does not correspond the condition, system should display warning message and not allow user to complete the performed 
action. 

• Mantis IDs: 0004014: [ASN 20] change mapping for "Ship To Location" in Air/Ocean records 

Description of Change: Implement some mapping changes for “Ship To Location” for Air and Ocean records. Consignee 
address should be listed on “Consignee” as well as on “Deliver Location” on Import tab instead of “Export Pick up Deliver 
to address.” For “Export Delivery To (T5)” on Gen Tab remains blank in this case. 

 

 

4. Bugs Fixes and Changes  

4.1 ASN 2.0 

• Mantis IDs: 0004105: [ASN 20] Bug: Auto approved CTs were not sent to TMS 

Description of Change: Fixing bug on ASN2.0 for “auto approval” functionality to send shipment record(s) to TMS similar 
to regular manual approval process to send record(s) to TMS.   

 

4.2 Client Application 

• Mantis IDs: 0004019: Bug: System throws an exception when trying to generate Manifest Report. 

Description of Change: Fixing bug for system throws an exception when trying to generate Manifest Report, on container 
tab in CT's detail view. 

 

• Mantis IDs: 0004146: bug: Error when Client user tries to download document/files  

Description of Change: Fixing bug on error when client user tried to download documents/files. This issue appeared in 
Internet Explorer 8 
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4.3 Ops Report 

• Mantis IDs: 0004219: "Client Company with Owner Office" report does not work 

Description of Change: Fixing bug on java NullpointerException error when user tried to generate “Client Company with 
Owner Office” report. 

 

   

5. Known Bugs and Limitations (none) 
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6. Testing 

All items have undergone and passed Quality Assurance, Systems Integration, and User Acceptance testing. Please 
refer to below for list of testers.  

 

Mantis QA SIT UAT Category 
4194 Andrei Alex Marc, Tira Ops:Report 
4220 Roma Alex Marc, Tira Ops:Report 
4219 Roma Andrei Tira Ops:Report 
3925, 4173 Roma, Andrei Andrei Marc, Tira ASN 20 ph3 
4079 Andrei Alex Marc, Tira ASN 20 ph3 
4160 Roma, Andrei Andrei Marc, Tira ASN 20 ph3 
4006 Roma Andrei Marc, Tira ASN 20 ph3 
4014 Roma Andrei Marc, Tira ASN 20 ph3 
4105 Roma Andrei Marc, Tira ASN 20 ph3 
4019, 4146 Roma Alex Marc, Tira Client App 
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Revision History 
Version Date Summary of Changes Author Revision Marks 

(Yes/No) 

0.1 21/06/2013 Initial revision. Montira Earley N 
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