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CyberTrax2TM

1. Introduction 

 Release Notes 

This document notes the major new features and changes in this release of CyberTrax2. It also documents known 
problems and workarounds. 

2. About This Release 
CyberTrax2 Release 2.30.0 includes some bug fixes on shipper and planner portals, Internal, and Client 
application as well as a Key Performance Indicator project (KPI phase 2) for client users. This project provides 
the ability to enable certain classes of KPIs to client users.  
 

3. Projects  

3.1 KPI phase II 

• Mantis IDs: 3691, 3695, 3709, 3736, 3737, 3785, 3792, 3922, 3946, 3971, 3978, 3979, 3980, 3982, 3983, 3985, 3987, 
4010, 4011, 4013, 4015, 4058, 4016, 4064, 4065 

Description of Change: Mainly focusing on migration to a new framework for KPI for better functionality and a look and 
feel for chart, graph, drilldown and report as well as provide more types/classes of KPIs. 

 New framework migration 

 Top right panel for graphs display value  

 Top right panel to represent graph per year by symbol to differentiate years 

 Top right panel to display value up to all years graphs comparison  

 Display label description for top right panel value 

 Update display weekly chart label on X axis to show every 4 week and end with week 52 

 Ability to download graphs on top right panel to pdf format 

 Provide yearly button in order to display value in year 

 Display label description for bottom right panel value  

 Display data from KPI earliest date from Jan 1st

 Use weight value to calculate KPI value from CT2 database  

, 2011 

 Display total spend and cost KPI value round to 2 decimals 

 Using actual delivery date to identify shipment records to show KPI value for weekly, monthly, quarterly, and 
yearly for  EA DOM (TMS) shipments 

 Define and implement user data visibility for KPIs 

 Design KPI admin module on internal application to manage drilldown functionality for specific users 

 Design KPI admin module on client application to manage Tolerance Level

 Left panel drill down functionality with download to excel functionality 

 setting  

 Bottom right drill down functionality with HTML view and download to excel functionality 
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 Fix issue on KPI form on Internet Explorer 8/9 

 KPI: Cost per Unit (available for all MOTs) 

o Cost per pound 

o Cost per kilogram 

 KPI: Lead Times (available for all MOTs) 

o Created to delivered 

o Approved to delivered 

o Created to approved 

o Approved to picked up 

o Picked up to delivered 

 KPI: Counters (available for all MOTs) 

o Shipment count 

o CT count 

o Total spend 

 

 

4. Bugs Fixes and Changes  

4.1 ASN 2.0 

• Mantis IDs: 0004035: [ASN 20] ICom/Com re-designs. Add "Reply" functionality 

Description of Change: Extend scope of communication center in CT2 to provide “Reply” functionality on the log of 
message to reply specifically to the specific comment to all possible recipients or selected recipients. This “Reply” 
functionality is available on internal application “com tab” and client application on “communication center tab” and “com 
tab” on ASN portals. 

 

 

• Mantis IDs: 0004046: [ASN 20] ICom/Com re-designs. Post-release bug fixes  

Description of Change: Resolved bug fixes on Icom and Com tab on internal application, Communication center on client 
application and ASN. 

 

 

• Mantis IDs: 0004057: [ASN 20] when Container Number is empty, display its order number instead of "none" in    
View window  

Description of Change: Resolved bug fix on container# on “View.” It was displayed as “none” when it was supposed to 
display as (1) or (2) accordingly to assignments the same as display on “Edit.” 
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• Mantis IDs: 0004038: [ASN 20 ph3] add ability to set ASN Portal's default currency/units for Generic Shipper who 
has his own defaults    

Description of Change: Ability to use inherited default setting for currency, weight unit and dim unit from portal’s “PO 
Issued by”. This can be managed per “PO Issued by.” The default setting is inherited but can be modified for each user if 
needed by disabling inherited unit check box for specific user and modify the setting for that particular PO Issued by.               
If checkbox is checked, fields of currency type and measurement units should be set to Portal's value and become read-only. 
If checkbox is unchecked, fields of currency type and measurement units should be editable.  
If Shipper uses Portal defaults then all changes in Portal should be transferred to User Profile settings automatically. 

 

4.2 Misc 

 

• Mantis IDs: 0004069: Update "Sailing Schedule" link in CT2 (Client and Internal)  

Description of Change: This new URL/link has been provided by InfoX web system to update the link with new updated 
content of website for sailing schedule on CT2 internal and client application.  

 

 

5. Known Bugs and Limitations (none) 
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6. Testing 

All items have undergone and passed Quality Assurance, Systems Integration, and User Acceptance testing. Please 
refer to below for list of testers.  

 

Mantis QA SIT UAT Category 
4069 Roma Tira Tira, Marc Misc 
4046 Roma Andrei,Tira Tira, Marc ASN 20 ph3 
4035 Roma Andrei, Tira Tira, Marc ASN 20 ph3 
4057 Roma Andrei Tira, Marc ASN 20 ph3 
4038 Roma Andrei Tira, Marc ASN 20 ph3 
4058 Roma Alex Marc KPI:ph2 
4064 Roma Alex Marc KPI:ph2 
4065 Roma Alex Marc KPI:ph2 
3987 Roma Alex Marc KPI:ph2 
4061 Roma Alex Marc KPI:ph2 
3980 Roma Alex Marc KPI:ph2 
4010 Roma Alex Tira, Marc KPI:ph2 
3691 Roma Alex Marc KPI:ph2 
3979 Roma Alex Marc KPI:ph2 
3983 Roma Alex Marc KPI:ph2 
3982 Roma Alex Marc KPI:ph2 
3978 Roma Alex Marc KPI:ph2 
3985 Roma Alex Marc KPI:ph2 
3971 Roma Alex Marc KPI:ph2 
3946 Roma Alex Tira, Marc KPI:ph2 
3695 Roma Alex Tira, Marc KPI:ph2 
4011 Roma Alex Tira, Marc KPI:ph2 
4015 Roma Alex Tira, Marc KPI:ph2 
4013 Roma Alex Tira, Marc KPI:ph2 
3737 Roma Alex Tira, Marc KPI:ph2 
3922 Roma Alex Tira, Marc KPI:ph2 
3709 Roma Alex Tira, Marc KPI:ph2 
3785 Roma Alex Tira, Marc KPI:ph2 
3736 Roma Alex Tira, Marc KPI:ph2 
3792 Roma Alex Tira KPI:ph2 
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Revision History 
Version Date Summary of Changes Author Revision Marks 

(Yes/No) 

0.1 22/03/2013 Initial revision. Montira Earley N 
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